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Course Description:

The use of written and electronic media resources relevant to Health Care Management and the development of a Health Care Management research bibliography.  The use of bibliographic resources to produce written comparative or persuasive research reports.

Prerequisite:

HCM 301-3 and Health Care Management major or consent of department.

Prerequisite to:

HCM 401-3 Analysis of Issues in the Health Care Industry.

Textbooks:


Aaron.J. E. (2010).  The Little Brown compact handbook.(7th ed). New York:  Addison Wesley Longman, Inc.


American Psychological Association.  (2010).  Publications manual of the American Psychological Association (6th ed).  Washington, DC:  Author.
Course Objectives:





Percentages of Topical Coverage:

1.
The student will use written and electronic media


30%


resources to find, select, and document a bibliography that

includes books, government documents, journal articles,

periodical articles, health care industry association produced

information, and newspaper articles on assigned topics of interest

to the health care industry.

2. The student will prepare two organizational (topical) outlines.

15%

 One is for a comparative report and one is for a persuasive report

 to be produced by the student using references included in the

 above bibliography.

3. The student will analyze, write, and document one comparative
45%

and one persuasive report based on the faculty approved 

organizational outlines.

4. The student will use the technical, writing style, and documentation
10%

requirements of the Publications Manual of the American
Psychological Association when producing the bibliography

and writing the two reports.

Student Assignments:

Each report in Assignments #3 and #4 must comply with the criteria and requirements of the APA and must include: a title page, an introduction, a body of at least eight (8) double-spaced, typed pages, a conclusion or recommendation that is a minimum of two (2) double-spaced typed pages, and a Reference page.  

Assignment #1: Complete a bibliography


Due Date: January 21, 2012
Assignment #2: Two outlines, one for a


Due Date: February 11, 2012
comparative report, the other for a persuasive report.

Include a reference page for each outline. (Grade for

this assignment will be the average score for both

outlines).

Assignment #3: A comparative report on a 


Due Date: March 11, 2012
faculty approved topic.

Assignment #4: A persuasive report on a


Due Date: March 31, 2012
faculty approved topic.

Grading Policy/Scale:

Each assignment will be considered one fourth of your grade for the course.  Penalties for plagiarism can be quite severe and range from an ”F” for the course to suspension from the University.


Percentage

Grade

90-100 A

80-89 B

70-79 C

60-69 D

59 and below

   F

A grade of incomplete may be assigned when, for reasons beyond their control, students engaged in passing work are unable to complete all required class assignments.  Students are required to apply, in writing, to the faculty member for an INC before the last class day of the course.  A form must be obtained and completed from the SIUC office. A student may not enroll in additional independent study courses with an outstanding incomplete in a prior independent study course. Students who fail to inform the instructor and fail to request the incomplete in writing will receive the grade earned for the course or a WF whichever is most appropriate. Extensions will not be given unless extreme hardship can be documented.

Due Dates:

Assignments must be mailed to the instructor with a cover sheet.  Do not mail anything that requires signature by the instructor! E-mail and faxed copies will not be accepted.  Each assignment must be postmarked by the due date (a self addressed stamped envelope must be enclosed; failure to do so will result in a ten-point penalty).  Your papers will be graded and returned to either you directly or to the local SIUC office.  A five-point penalty will be assessed for late assignments.  Assignments turned in after the final due date will be assessed an additional ten points.  If a student has not turned in any assignments by the add/drop date he/she will automatically be dropped from the course.  It is the student’s responsibility to ensure the faculty member receives the assignment.
At the conclusion of the course, please remember to visit the SIU course evaluation website at http://www.siu.edu/~asaocap/current_students.htm

HCM 349-3 Readings in Health Care Management

Assignment #1

Complete a Health Care Management Bibliography

A Bibliography is a complete or selective list of readings on a particular subject or topic.  Because it would be near impossible for a student to compile a complete bibliography for health care management, this assignment is restricted to producing a selective bibliography.

You were introduced to library facilities while working to complete the assignments for HCM 301 Introduction to Health Care Management Research.  This assignment expands upon your work for HCM 301 by requiring that you access other reference sources and types of references.  Your bibliography must not be limited to only health care-related sources.  Your field of study includes management.  When search for appropriate bibliographic entries, think in terms of fiscal aspects, legal aspects, labor relations personnel issues, safety, marketing, public relations, and similar areas of broad interest to managers within the health care industry.  When considering books and most journals, look for those that provide detailed information about management theories, concepts and practices.

Your study of Health Care Management will not be complete until you have become familiar with the whole realm of literature that supports Health Care Management as a field of study.  The purpose of this assignment is to familiarize you with the available Health Care Management literature.

One method you can employ that might make this assignment more useful and meaningful to you is to think in terms of your career goals, interests, and needs.  Which books and other reference sources would be of most interest to you?  However, don’t forget, your field of study encompasses the entire realm of management, not just Health Care.  You may also wish to review the requirements for HCM 401 and HCM 450.  Your bibliographic entries could be useful to you when completing those courses.

Complete the bibliography using the styles and format specified for and APA References page.  However, title it Bibliography instead of References.

This bibliography must include:

1. A minimum of ten (10) books dated 1985 or later with topics that include management, supervision, and/or Health Care Management.  You may include the current edition of SIUC textbooks. (Include only the most current edition of any one book).

2. A minimum of five (5) government documents dated 1995 or later that are related to Health Care Management.

3. A minimum of five (5) management, supervision, human relations, and/or Health Care Management related journals or journal articles that are dated 2002 or later.  NOTE: Journals are compilations of scholarly works usually published under the auspices of a professional organization.  Do not confuse other periodicals and/or magazines (regardless of their title) with journals.

4. A minimum of five (5) different current periodicals/magazines or articles dated 2002 or later each of which was published in a different periodical/magazine and all of which are related to Health Care Management.  Do not include on-line references in this category.

5. A minimum of five (5) health care management related documents/articles/sites that are currently available on the World Wide Web.
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Assignment s #2, #3 & #4

Two Review Article Outlines and Reviews

One for a comparative article, the other for a persuasive article.

Complete two narrative outlines, one for a comparative review article and the other for a persuasive review article.  Select the topics for your articles from the topic suggestions listed below.  You must have a minimum of 10 (10) reference sources for each outline and article that includes a minimum of four (4) books.

Your comparative review article should be based on two similar management topics to be supported by the theories, concepts, or practices you have studied that may be applied within the health care industry.  Your task is to show, through your literature review, how the two compare and/or differ.  This article must end with a conclusion that makes a meaningful statement about the subjects that are compared.

Your persuasive review article should be based on a single management topic and supported by the theories, concepts, or practices you have studied that may be applied within the health care industry.  Your task is to persuade the reader to adopt your point of view using your directed research.  This article must end with a recommendation that makes a meaningful statement toward persuading the reader to adopt the author’s viewpoint.

Begin each outline with a two or three paragraph narrative that describes your topic.  Complete the outline by providing a brief description of each part of the report you plan to produce.  Each narrative must include the reason(s) for choosing this particular topic (why it is of interest to the industry and to you).  You must also include a brief description of the theories, concepts, and/or practices to be included in the body of each review article and a statement that summarizes your intended conclusion or recommendation.  This outline must “organize” your comparative or persuasive report in a logical manner that will provide complete coverage of the topic.  In addition to a grade for the outline, you will receive approval or disapproval for each topic.

SAFETY INSTRUCTIONS: 
Instructors will provide guidance and direction to students in the classroom in the event of an emergency affecting your location. It is important that you follow these instructions and stay with your instructor during an evacuation or sheltering emergency. If you are located on a military installation, and depending on the type emergency, a senior military member may take control of the situation and direct you on the action to take. Please follow their instructions and do as asked. Similarly, if you are at a community college, their security personnel may arrive and take control of a situation, please follow their instructions as well. 
ACADEMIC DISHONESTY POLICY: 
Students may be subject to disciplinary proceedings resulting in an academic penalty or disciplinary penalty for academic dishonesty. Academic dishonesty includes, but is not limited to, cheating on a test, plagiarism, or collusion. 
ADA STATEMENT FOR STUDENTS REQUIRING SPECIAL ACCOMMODATIONS: 
As per Section 504 of the Vocational Rehabilitation Act of 1973 and the American Disabilities Act (ADA) of 1990, if accommodations are needed, inform your instructor as soon as possible.
Topic Suggestions

Fiscal Aspects

a. Budgeting theories/techniques

Legal Aspects

a. Personnel issues

b. Privacy issues

c. Functions of a manager

Management/Supervisory Aspects

a. Affirmative action

b. Workplace diversity

c. Fair employment practices

d. Communication issues

Labor Relations

a. Collective bargaining

b. Unionization

Personnel Issues

a. Employee assistance programs

b. Benefit plans

Safety

a. Risk Management

b. Quality assurance

Marketing Issues

a. Theories/techniques

b. Ethical issues

c. Public relations

