[bookmark: _GoBack]       SOUTHERN ILLINOIS UNIVERSITY CARBONDALE
               COLLEGE OF APPLIED SCIENCES AND ARTS
                OFFICE OF OFF-CAMPUS ACADEMIC PROGRAMS
                                                                       COURSE SYLLABUS
EST 404 Communication Systems Management

FACULTY:

Terry Ganzel
Visiting Instructor
Southern Illinois University - CASA

Address:
214 Vista Borde Dr NE
Rio Rancho, NM. 87124
	
Phone:
Cell: 	(505) 850-4830
Work:  (202) 694-8140
FAX:	(505) 892-5489

E MAIL: Terry.Ganzel@att.net

FACULTY CONTACT:

Email is the most effective way for us to communicate between class sessions. I check email at the address listed above every day, and will respond to your questions as quickly as I can. I can also be reached by phone at home most evenings between 7:00 and 9:00 PM, Mountain Time.

You may contact me at the hotel I will stay at any Saturday evening until 9:00 PM. I will let you know where I’m staying each Saturday morning.


MISSION STATEMENT:

Communication Systems play a pivotal role in the information systems and social networking we’re dependent on today. This course speaks to this role, the evolution of communications and touches on what the future may hold for this industry. Additional topics include telephony, data networking and the Internet.


COURSE DESCRIPTION:

Coverage of a broad range of material that will introduce the student to maintenance, evaluation, installation, troubleshooting, and management of communications equipment, with an emphasis on computer networks.  This course will also provide advanced knowledge about the theory of operation, terminology, and the underlying principles associated with the transmission of voice, data, and video information through telephone, satellite, and cellular radio communications equipment.  Prerequisite: Consent of department and/or consent of instructor.

PREREQUISITES:

None

PREREQUISITE TO:

None

REQUIRED TEXTBOOK:

Gokhale, A.A. (2005). Introduction to Telecommunications, (2nd ed.). Clifton Park,NJ: Cengage Learning

SUPPLIMENTAL TEXTBOOKS:

Newton, H. (2008). Newton's Telecommunication Dictionary, (25th ed.) Command Web, NJ: Flatiron, Inc. 

Bates, R.J. and Gregory, D., (2007) Voice and Data Communications Handbook, (5th ed.). New York, NY: 
       McGraw-Hill., Inc.

Rowe, S. H. (2002). Telecommunications for Managers, (5th ed.). Englewood Cliffs, NJ: Prentice Hall, Inc. 

REFERENCES:

Aaron, J.E. (2009). The Little, Brown compact handbook, (7th ed.). New York: Addison-Wesley.

	American Psychological Association. (2009).  Publications manual of the American 
		Psychological  Association, (6th ed.).  Washington, D.C.: Author.

COURSE OBJECTIVES:

  1.	The student will be able to identify and describe the major networking systems in the communications industry.

  2.	The student will be able to describe the advantages and disadvantages, costs, placement requirements, and application of each cable medium.

  3.	The student will be able to describe the process and identify telephone equipment required in transmitting voice and data in intra-office, local exchange, and long distance services.

  4.	The student will be able to identify cellular network equipment required to transmit voice and data and describe how calls are processed.

  5.	The student will be able to identify local area network hardware and software required to transmit data.

  6.	The student will be able to describe the process of installing and troubleshooting a local area network.

  7.	The student will be able to identify the major functions of managing a local area network.

  8.	The student will be able to describe the various protocols and browsers used to transmit data through the Internet.

  9.	The student will be able to identify the major functions of managing a telecommunications department.

10.	The student will be able to discuss and compare future trends and emerging technologies in the communications field.

ATTENDANCE:

The faculty of Southern Illinois University Carbondale affirm the importance of prompt and regular attendance on the part of all undergraduate students. Quality instruction clearly depends upon active student participation in the classroom or its equivalent learning environment. This concept is further expounded upon in the Southern Illinois Carbondale Catalog.

Each teaching day at off-campus locations is scheduled to include eight fifty-minute instructional periods from 8:00 AM to 4:50 PM. Each day’s schedule also includes times for short breaks and a lunch break. Student attendance at all scheduled class hours is mandatory.

Students who are absent from the scheduled class will have their course grade reduced by 1 percent for each hour of absence from class. At the faculty’s discretion, absences that are clearly due to circumstances beyond the control of the student may be forgiven, in part, upon completion of appropriate makeup work. Up to ½ of the deducted attendance points can be restored upon completion of required makeup work. 

This is solely at the discretion of the instructor and will be based upon an assessment of the justification for the absence. Further, the only absences this applies to are the student’s health or work commitments. 

While there are no longer a required number of hours of attendance, I can assure you your grade will suffer should attendance become an issue. It is NOT possible to achieve an A in the class if you miss more than one weekend of class, even if you complete the required makeup work.

STUDENT ASSIGNMENTS AND EXAMINATIONS:

Examination scores		50%
Article reviews		10 %
Oral case study		10%
Written case study   		10 %
Participation					20 %

	GRADING:

	
The following constitutes the grading policy used for this course:

A - 92.00 - 100    %
B - 83.00 - 91.99 %
C - 72.00 - 82.99 %
D - 65.00 - 71.99 %
F - Less than 65.00 % achievement



Incomplete (INC): An INC is assigned when, for reasons beyond their control, students engaged in passing work are unable to complete all class assignments. Students are required to apply, in writing, to the faculty member for an INC. Applications for an Incomplete grade are available from the SIUC office. If the application is approved by the faculty member and should the student fail to complete the course within the time period designated by the faculty member, not to exceed one year, or graduation, whichever occurs first, the Incomplete will be converted to a grade of F and the grade will be computed in the student’s grade point average.

WF: Failure. A grade of WF will be awarded to students who do not officially withdraw from class, cease attending the class, and fail to complete requirements for the course. When awarding a WF, the faculty member will note the date/time of the student’s last date of attendance/participation. 

Course Drops: Students officially drop courses through the program change process. This process is done with the Program Advisor. Unless a student has processed an authorized drop from the course by the published Add/Drop Date, the student will not be allowed to drop the course. It is the student’s responsibility to ensure that the drop process is officially completed. It is probable that a student who does not drop by the Add/Drop Date, but stops attending/participating during the second half of the course, will be awarded a grade of WF.

COURSE REQUIREMENTS:

APA Style (6th Edition) is required for all written assignments.


Examination: Each examination will consist of approximately 25 questions.  The format of the questions will be of various types, with a concentration on recall of important facts.  The exam is closed book and timed.  You will receive a score and grade for each examination.

Article Review: This assignment requires you go to the library or the World Wide Web and perform research to locate 3 articles pertaining to communications management. You are to prepare a written review of the articles, creating a single document that presents your position from the three. This paper should be a minimum of 5 pages in length and be formatted in APA style. Be sure to include what you found most interesting about the articles or topics. 

There is no formal outline for the format of the review, though it must contain the information listed above and be consistent with APA guidelines. Time permitting; a presentation of the article will be scheduled during class. 

Case Study: Each participant (or team of participants) will prepare a formal case study of a real or simulated telecommunication management issue. This can be based on readings, interviews or upon situations developed in concert with the instructor. We will discuss the format and issues to be addressed during the first class session.

Your task is to provide an analysis of requirements, evaluation of means for satisfying those requirements, selection of the best fit solution and an implementation plan. 

This exercise is the culmination of our activities in class. Be prepared to outline your proposed case study during the second weekend of class, and to review it orally during the final weekend, as well as to present a formal paper with your study results.

Participation: Your active participation in class is important in so far as it demonstrates your understanding of the material, as well as provides stimulation for discussion of the topics we will review.  A portion of your grade will be based on my evaluation of that performance. 


WRITTEN WORK GUIDELINES – APA FORMATTING:

All written submissions should follow the APA guidelines, as prescribed by the college.

During our first morning of class we will discuss, in-depth, the requirements of APA and what you can expect from me as I grade your papers. I follow the 5th edition of the Publication Manual, with a few minor modifications for short papers you’ll submit. You will be given ample opportunity to make certain you understand how to prepare written works before being required to submit anything. At the conclusion of that discussion, my expectation is that your work will be consistent with the APA guidelines.

READING ASSIGNMENTS:

Reading assignments are contained in the attached schedule of activities. It is important that you read the assignments ahead of time, as the discussion will presume a basic level of understanding of the subjects.

Several supplemental texts are mentioned in this syllabus. These texts provide useful supplementary information that will help you in understanding our subject. My recommendation is to consider purchasing one or more of these texts, or to perhaps check them out of the library so you can review them.

LATE ASSIGNMENTS:

Assignments are due as prescribed in the class schedule. Late assignments will be accepted for one week (7 days) beyond the date they are due, and will be assessed a 10% grade penalty for each day late.

Beyond this one week, assignments will not be accepted. This rule can be waived by the instructor upon proof of a work related issue that will prevent submission of materials according to the schedule.

MISSED CLASS:

Should you miss time in class it is possible that some of it can be made up.  If the absence is related to duty requirements, 1 day of time away from class can be restored. This will require proof of the duty requirement and completion of an annotated outline of the missed chapters, as outlined below. For days missed as a result of other reasons, ½ of the time away can be restored if an annotated outline is submitted. In either case this outline must be submitted within 7 days of the absence. For absences the final weekend arrangements must be made with the instructor for submission of makeup materials.

The annotated outline will include all major headings in the chapters covered during an absence, as well as NOT LESS THAN one paragraph of supporting information. 

TAKING NOTES:

Learning to take good notes may be the most important thing each of you can do to ensure your success in college. It is of critical importance that you take notes throughout this course and ASK QUESTIONS when you don’t understand a concept or subject. These notes will be vitally important when you review for the two examinations, and will also serve you well to learn and understand the materials we’ll be discussing.

COMMUNICATION:

Communication between us is our mutual responsibility. It is also vital to your success in this course. If your expectations are not being met, it is incumbent upon you to make me aware of that ASAP. Adjustments in how material is presented are possible. 

FINAL GRADES:

Final grades will be delivered to the college by the Friday following the last class weekend.  Those grades will be determined by the grading policy outlined previously in this syllabus. All materials completed by each student will be returned to the site representative at the end of the grading process.

SAFETY INSTRUCTIONS:

Instructors will provide guidance and direction to students in the classroom in the event of an emergency affecting your location.  It is important that you follow these instructions and stay with your instructor during an evacuation or sheltering emergency.  If you are located on a military installation, and depending on the type emergency, a senior military member may take control of the situation and direct you on the action to take.  Please follow their instructions and do as asked.  Similarly, if you are at a community college, their security personnel may arrive and take control of a situation, please follow their instructions as well.

ACADEMIC DISHONESTY POLICY:  

Students may be subject to disciplinary proceedings resulting in an academic penalty or disciplinary penalty for academic dishonesty.  Academic dishonesty includes, but is not limited to, cheating on a test, plagiarism, or collusion.

ADA Statement for Students Requiring Special Accommodations:  

[bookmark: _Toc93114196]As per Section 504 of the Vocational Rehabilitation Act of 1973 and the American Disabilities Act (ADA) of 1990, if accommodations are needed, inform your instructor as soon as possible.  
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