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I. 
AVM MISSION STATEMENT:
Aviation Management is a broad based aviation educational program designed to augment technical skills and develop managerial skills necessary for a career in aviation and related industries.

II. COURSE DESCRIPTION:
The identification and study of problems related to management within the aviation industry.  The application of Aviation Management theories, concepts, and practices to the identified management problems.  The use of written and electronic media research resources to produce a written problem solving report.  May be independent study.  

III. PREREQUISITE:
AVM 401-3 Analysis of Issues in the Aviation Industry.

IV.
PREREQUISITE TO:  None

V. COURSE OBJECTIVES:
Outcome #1






10%

The student will use both written and electronic media resources to identify and define a current problem related to management within the aviation industry.

Outcome #2






20%

The student will identify and document Aviation Management theories, concepts, and practices that relate to the identified problem.  The student will use both written and electronic media resources to select research relative to the identified problem and recommendations for a resolution to the problem.

Outcome #3






60%

The student will write a 15 to 20 page comprehensive formal research report that defines the selected topic; identifies the related Aviation Management theories, concepts, and practices; identifies written and electronic media research resources relative the topic; and which uses the identified Aviation Management theories, concepts, practices, and research to develop and apply a possible solution(s) to the problem.

Outcome #4






10%

The student will apply the criteria of the Publication Manual of the American Psychological Association to the written research report.

VI. COURSE MATERIALS:
Required Text:
Aaron, J. E.  (2010).  The Little, Brown compact handbook  (7th ed.).  New York:  Pearson Longman.
American Psychological Association.  (2010).  Publication manual of the American Psychological Association  (6th ed.).  Washington, DC: Author.

VII. STUDENT ASSIGNMENTS & GRADING:
Each student will be graded on completion of all the following course components.
	Item
	Maximum # of points
	% of Final Grade

	Assignment #1: Complete a proposed problem statement for your comprehensive research paper
	100
	20%

	Assignment #2: Complete a proposal for your comprehensive research paper
	100
	20%

	Assignment #3: Complete a 15 to 20 page comprehensive research paper
	300
	60%


ASSIGNMENT #1: Complete a proposed problem statement for your comprehensive research paper that defines the topic, identifies the affected principals (who or what is affected by this issue), and enumerates the key issues.  Refer to the attached assignment guidelines.


DUE DATE:
THURSDAY, FEBRUARY 2
ASSIGNMENT #2: Complete a research paper proposal of your proposed research paper.  Refer to the attached assignment guidelines.


DUE DATE: THURSDAY, MARCH 8
ASSIGNMENT #3: Complete a 15 to 20 page comprehensive research report.  Refer to the attached assignment guidelines.


DUE DATE:  FRIDAY, APRIL 13
Assignment Submission:

Assignments may be sent to milleria@siu.edu as an e-mail attachment.

It is the student’s responsibility to ensure the faculty member receives the assignment. When the student submits an assignment via e-mail the student must receive an e-mail from the faculty member to verify the faculty member received the assignment.  If the student does not receive a reply from the faculty member verifying receipt of the assignment, then the faculty member did not receive the assignment.  If a student submits an assignment and the faculty member does not receive the assignment (therefore, the student would not receive a verification e-mail from the faculty member) late penalties will apply as stated in the syllabus.
Students will have two options of how they would like their graded assignments to be returned to them.  The first option is graded assignments can be returned to students electronically using turnitin.com.  Access to this website is a free service provided to SIU students.  The second option is graded assignments will be mailed to the Program Advisor, and the Program Advisor will mail them to the students.  Students must provide their name and mailing address on all assignments if they would like their graded assignments to be mailed to them.  If students do not provide this information on their assignments, the graded assignments will be held in the Program Advisor’s office for the students to pick up.  If the faculty member receives no notification from a student regarding how they would like to receive their graded assignments, then their assignments will be mailed to the Program Advisor.  All assignments will be returned to students using turnitin.com, unless students notify the faculty member they would like their graded assignments to be mailed to the Program Advisor.
Due Dates:

The date on which the faculty member receives the assignment (in the hands of) will determine the date the assignment was submitted for grade.  Five grade points will be deducted for each day past the prescribed due date that Assignment #1 and #2 are received by the faculty member.  If Assignment #1 and #2 are received over 14 days past the prescribed due date, they will be assigned a grade of zero.  There is not allowance for Assignment #3 to be received past the prescribed due date.  
Due Date Extensions:
Students who experience unique, unusual, emergency and/or totally unexpected situations that prevent them from working on Assignment #1 or #2 may request an extension of a due date.  Such requests will be granted only if the request is made in writing (e-mail messages are acceptable), is received prior to the due date, and the reason for the request is beyond the control of the student.  Approval of such requests is not automatic and is subject to the faculty’s best judgment.  The maximum extension permitted is 14 calendar days beyond the prescribed due date.  Assignments received more than 14 days past the prescribed due date will be assigned a grade of zero.  There is no allowance for extending the due date for Assignment #3.

Students will receive a 2-day complimentary due date extension each semester.  The complimentary due date extension can only be used once per semester.  If the complimentary due date extension is not used by the end of the semester, then students will receive 10 bonus points.  These bonus points will be added to the students’ total points earned for the course at the end of the semester.
Grading Criteria:
	Criteria
	Assignment #1
	Assignment #2

	Grammar
	3 points per error
	3 points per error

	Punctuation
	3 points per error
	3 points per error

	Spelling
	3 points per error
	3 points per error

	Capitalization
	3 points per error
	3 points per error

	Abbreviations
	3 points per error
	3 points per error

	Bias in language
	3 points per error
	3 points per error

	Headings and series
	3 points per error
	3 points per error

	Writing Style
	Up to 100 points
	Up to 100 points

	Parts of the manuscript
	Up to 100 points
	Up to 100 points

	Academic Dishonesty*
	Up to 100 points
	Up to 100 points

	Appropriate content
	Up to 100 points
	Up to 100 points

	Bibliography
	Up to 100 points
	Up to 100 points

	In-text citations
	Up to 100 points
	Up to 100 points


	Criteria
	Assignment #3

	Academic Dishonesty
	Up to 300 points

	Adherence to approved topic
	Up to 300 points

	Appropriate content
	Up to 300 points

	Writing style
	Up to 300 points

	Parts of the manuscript
	3 points per error

	Grammar
	3 points per error

	Bias in language
	3 points per error

	Punctuation
	3 points per error

	Spelling
	3 points per error

	Capitalization
	3 points per error

	Abbreviations
	3 points per error

	Headings and series
	3 points per error

	Reference page
	Up to 300 points

	In-text citations
	Up to 300 points


Grading Scale:
	Grade Points
	Course Grade
	Percentages

	500-460
	A
	92.00-100

	459-410
	B
	82.00-91.99

	409-350
	C
	70.00-81.99

	349-300
	D
	60.00-69.99

	299 or less
	F
	59.99 or less


Incomplete (INC): An INC is assigned when for reasons beyond their control, students engaged in passing work are unable to complete all class assignments.  Students are required to apply, in writing, to the faculty member for an INC.  Applications for an Incomplete grade are available from the SIUC office.  If the application is approved by the faculty member and should the student fail to complete the course within the time period designated by the faculty member, not to exceed one year, or graduation, whichever occurs first, the Incomplete will be converted to a grade of F and the grade will be computed in the student’s grade point average.

WF: Failure. A grade of WF will be awarded to students who do not officially withdraw from class, cease attending the class, and fail to complete requirements for the course.  When awarding a WF, the faculty member will note the date/time of the student’s last date of attendance/participation.

Students who officially register for a session may not withdraw merely by discontinuing attendance and/or submitting assignments.  Students who wish to withdraw from all courses must notify their local program advisor, in writing, that they wish to withdraw from the University.  The process of withdrawal starts with the student.  Students who stop attending and/or submitting assignments and do not officially withdraw will be assigned a grade of “WF” (failure) and will be liable for the cost of the course or courses not attended.

Course Drops: Students officially drop courses through the program change process.  This process is done with the Program Advisor.  Unless a student has processed an authorized drop from the course by the published Add/Drop date, the student will not be allowed to drop the course.  It is the student’s responsibility to ensure that the drop process is officially completed.  It is probable that a student who does not drop by the Add/Drop date, but stops attending/participating during the second half of the course, will be awarded a grade of WF.

VIII. COURSE SCHEDULE:
	January 7
	Course start date

	January 7
	Available at Mt. SAC

	February 2
	Due:  Assignment #1

	March 8
	Due:  Assignment #2

	February 27
	Last date to add/drop the course

	March 17
	Available at Mt. SAC

	March 30
	Due:  Draft of paper (optional)

	April 13
	Due:  Assignment #3

	April 15
	Class ending date


Note:  The specific times that the Independent Study faculty member is available at Mt. SAC is contingent upon the schedule of the other faculty members that are teaching courses on the corresponding weekends.

IX. HELPFUL WEBSITES:

Southern Illinois University at Carbondale Homepage

http://www.siu.edu/siuc/
Southern Illinois University Off-Campus Academic Programs

http://www.siu.edu/~asaocap/
Southern Illinois University Off-Campus Academic Programs – Mt. SAC Website

http://www.siu.edu/~asaocap/mt_sac.htm
Morris Library at SIUC

http://www.lib.siu.edu/hp
American Psychological Association – Electronic Reference Formats

http://www.apastyle.org/elecref.html
Online Writing Resources

http://www.siu.edu/~write/resources.html
Turnitin

http://www.turnitin.com
X. SAFETY INSTRUCTIONS:

Instructors will provide guidance and direction to students in the classroom in the event of an emergency affecting your location.  It is important that you follow these instructions and stay with your instructor during an evacuation or sheltering emergency.  If you are located on a military installation, and depending on the type of emergency, a senior military member may take control of the situation and direct you on the action to take.  Please follow their instructions and do as asked.  Similarly, if you are at a community college, their security personnel may arrive and take control of a situation, please follow their instructions as well.
XI. ACADEMIC DISHONESTY POLICY:
Students may be subject to disciplinary proceedings resulting in an academic penalty or disciplinary penalty for academic dishonesty.  Academic dishonesty includes, but is not limited to, cheating on a test, plagiarism, or collusion.

The Publication Manual of the American Psychological Association defines plagiarism (pp. 15-16 & 169-173).  A definition of plagiarism and the appropriate Student Conduct Code provisions are at: http://www.siu.edu/~docedit/policies/conduct.html.  
XII. ADA STATEMENT FOR STUDENTS REQUIRING SPECIAL ACCOMODATIONS:

As per Section 504 of the Vocational Rehabilitation Act of 1973 and the American Disabilities Act (ADA) of 1990, if accommodations are needed, inform your instructor as soon as possible.

AVM 450-3

ASSIGNMENT #1
COMPREHENSIVE RESEARCH PAPER PROPOSED PROBLEM STATEMENT

Identify and define a management problem that affects the aviation industry.  Identify and define aviation management theories, concepts, and practices that relate to the identified problem and possible solutions to the problem.  Include a bibliography consisting of a minimum of ten (10) research resources dated 2010 or newer that identifies the problem and the relevant theories, concepts and practices.  

This project should represent a culmination of your aviation management studies.  At this point you should have either completed or are enrolled in all required major course work.  Managers must deal with and resolve problems that impact their area of responsibility.  In selecting your problem, or topic, think in terms of your career goals and interests in aviation management.  As a manager in your chosen career field, what problem are you likely to be faced with?  What can you derive from your studies that can be applied to resolve this problem?

This is not a current-issues course.  The problem may or may not be related to a current issue.  If it is related to a current issue, you will need to identify and define the issue.  However, the assignment is to identify, define, and propose a possible resolution to a management problem.  A current issue may impose one or more problems on a manager.  Those problems usually involve aspects of dealing with an issue such as personnel, marketing, operational procedures, safety, fiscal, legal, supervisory, and so forth.

You may, and should, use current textbook materials to complete this course.  These materials will assist you in identifying the management problem that is of particular interest to you.  They will also assist you in the identification of relevant theories, concepts, and practices that might be applied to the problem resolution.  However, do not rely solely on textbook materials.  As you should have learned by now, your field of study includes a very wide range of research resources.  You are expected to make use of multiple research resources in completing this course.

Complete this assignment by first identifying and defining a management problem.  In a single paragraph succinctly define the problem.  This will become the problem statement you will use for your comprehensive research paper (assignment #3).
Secondly, in a single paragraph identify and define the relevant management theories, concepts, and practices that apply to this problem. 

 Next, in a single paragraph propose a possible resolution of the problem.

Finally, include a bibliography consisting of a minimum of ten (10) resources that apply to this problem.  Your references need to be current (2010 or newer).  Do not include materials that were published prior to 2010 unless you provide specific justification for doing so.  If your problem is based on a current issue, then you must include references that are no more than 18 months old to identify and define the issue.  Do not confine your references to textbook materials.  References provided in the bibliography are not required to be cited in the text.
Also, include a title page that includes the title of the paper, your name, mailing address, and affiliation (Southern Illinois University, Carbondale) centered on the page as stated in APA pages 23-24 & 41.  Include the page number, but do not include a running head or author note.  At the bottom of the title page, separated from the above by a single horizontal line and centered, include the course number and title.  On the next double-spaced line, type the semester and on the next double-spaced line, your program location.

Approval of your topic will depend on the relevance of the topic and how well you have completed this assignment.

AVM 450-3

ASSIGNMENT #2 
COMPREHENSIVE RESEARCH PAPER PROPOSAL

Your proposal must include all of the following:

1. A title page that includes the title of the paper, your name, mailing address, and affiliation (Southern Illinois University, Carbondale) centered on the page as stated in APA pages 23-24 & 41.  Include the page number, but do not include a running head or author note.  At the bottom of the title page, separated from the above by a single horizontal line and centered, include the course number and title.  On the next double-spaced line, type the semester and on the next double-spaced line, your program location. 

2. An introduction that consists of no more than one paragraph.  Note that the introduction defines your proposed topic, explains what is at issue or describes the problem, identifies the affected principles, and describes the key issues.
3. A three to four (3-4) paragraph summary that expands upon the items included in the introduction.

4. A one paragraph conclusion or recommendation.  How do you intend to conclude your paper or what recommendation do you intend to make?  Remember, this is preliminary and put forth here to make your proposal complete.  After further study, your conclusion or recommendation may change.

5. A bibliography in APA format that includes ten (10) references you propose to use for this paper.  Your references need to be current (2010 or newer).  Do not include materials that were published prior to 2010 unless you provide specific justification for doing so.  If your problem is based on a current issue, then you must include references that are no more than 18 months old to identify and define the issue.  Do not confine your references to textbook materials.  References provided in the bibliography are not required to be cited in the text.  These references may change after completing additional study and research (see APA pp. 180-224).
This proposal must represent your progress toward completing the research paper.

Your proposal will be evaluated and graded. Your proposed topic will be approved or disapproved; your writing will be graded as to spelling, grammar, APA format and criteria; etc.  You may be provided feedback that will assist you in better defining or narrowing the scope of your topic.  After receiving approval for your topic, you will need to complete additional research and studies related to the problem.  In doing so, you may be able to present a better problem statement and may identify additional or different research resources.

IMPORTANT NOTE:  As with all assignments, the completeness and correctness of your proposal will depend upon the time and effort expended in completing them.  Do not procrastinate.  Give yourself time to think through your proposal and to make revisions.  A good technique that often proves helpful is to ask someone else to read your work and provide you with suggestions for improvement.  Giving proper attention to all instructions, taking time to complete each assignment to include self-proofing and revision, and asking someone else to proof your work are all techniques that should help you achieve a better grade for your assignment.

AVM 450-3

ASSIGNMENT #3 
COMPREHENSIVE RESEARCH PAPER

Complete a 15 to 20 page comprehensive research report that:

· defines the approved topic (the same topic as assignment #1 and #2)

· identifies the related aviation management theories, concepts, and practices

· identifies written and electronic media research relative to the topic

· uses the identified aviation management theories, concepts, and practices, and research to develop and apply a possible solution(s) to the problem

· conforms to the requirements in the 6th edition of the Publications Manual of the American Psychological Association.

Your research paper must:

1. A title page that includes the title of the paper, your name, mailing address, and affiliation (Southern Illinois University, Carbondale) centered on the page as stated in APA pages 23-24 & 41.  Include the page number, but do not include a running head or author note.  At the bottom of the title page, separated from the above by a single horizontal line and centered, include the course number and title.  On the next double-spaced line, type the semester and on the next double-spaced line, your program location.
2. An abstract that consists of one sentence describing the topic of the paper, one sentence describing the purpose and scope of the paper, one sentence describing the sources used (nonspecific, generic in nature, i.e. published literature), and one sentence describing the paper’s conclusion.  Do not use phrases such as “this paper,” “this research,” “the author,” etc.  Write each sentence as a concise statement that satisfies each requirement in a succinct manner.  Note that abstracts for review or theoretical papers are restricted to 75 to 100 words.  Remember, the abstract is not an introduction to the paper itself (see APA page 25). 

3. An introduction that consists of no more than one double-spaced typed page.  Note that the introduction summarizes relevant arguments and information, and provides the reader a sense of the topic and its importance.
4. A problem statement that consists of no more than two paragraphs.  You can use the problem statement provided in assignment #1.

5. A body or literature review that reviews and presents the relative theories, concepts, and practices.  It should be a minimum of 10 double-spaced typed pages.  This is where the topic, as it is presented in the literature (your references), is reviewed.  You should use very few quotes.  You must include in-text references that give credit to the author of the information (see APA pages 174-179). 

6. A conclusion or recommendation that is a minimum of four (4) double-spaced typed pages.  What can be concluded or implied from the information in the literature review?  Do not use first or second person (I, you, we, etc.).  Write only in the third person (professional, not personal).  All material included in the conclusion or recommendation that originates with another author must include an in-text reference.

7. A reference page that consists of ten (10) references dated 2010 or newer.  If your problem is based on a current issues, then you must  include references that are no more than 18 months old (see APA pages 180-224).

Note: All students have the option of submitting a typed, draft paper for pre-grade evaluation.  Such drafts will be marked for errors and returned to the student but will not be graded or counted in the course grade.  Such drafts must be clearly marked “DRAFT” and, to be eligible, must be in the hands of the faculty no later than Friday, March 30th.
Note:  APA specifies that all typing be double-spaced.  There are very few exceptions to this APA standard.  Page numbers are typed on the first line of each page in the upper right-hand corner (see APA page 41).  Every item is double-spaced from there to the bottom margin (see APA pages 41-50).
Note:  “Levels of heading establish the hierarchy of sections via format or appearance.  All topics of equal importance have the same level of heading throughout a manuscript.” (APA, 2010, p. 62).  For further information with regard to organizing a manuscript with headings and the levels of headings refer to APA pp. 62-63.  Note that “The number of levels of heading needed for your article will depend on its length and complexity” (APA, 2010, p. 63).  Try to restrict the use of headings to no more than two levels.  

